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NAVIGATION SERVICES
OVERVIEW
MANTECH’s ACTP Navigation Services is a personalized service designed to cater to our clients’ unique Computer Network Operations programming needs through specialized, real-time assistance across a wide spectrum. This new approach offers in-class access to MANTECH's subject matter experts (SMEs) to answer complex questions, on-the-job embedded support within customer environments, and a 24/7/365 call and chat center for real-time consultation on critical software development needs like reverse engineering and vulnerability research. This comprehensive strategy is designed to enhance the student experience, solidify ACTP's leadership in training, and extend expert support beyond the classroom.

PROGRAMS
Our Navigation Services program is a specialized concierge-like support service that will elevate our clients’ mission critical needs with CNO consultation by providing 24/7/365 support. Our team of MANTECH subject matter experts will ensure that customers receive accurate and timely responses to their inquiries, strengthening their knowledge base in an ever-changing cyber landscape. We prioritize the confidentiality of information shared by customers, holding it in strict confidence to safeguard their privacy and interests. To that end, we offer three support services to meet our customer’s needs:

· In Class SME Support: ACTP has seen a steady growth in students entering our CNO program with significantly higher CNO aptitude and a greater desire for proof-of-concept knowledge. In class, students often have specialized questions that need another level of consultation. In response, the in-class support will extend to our students the opportunity to access MANTECH’s SME’s. We believe this approach will result in an ever-greater student experience while solidifying ACTP’s position as the training frontrunner. 
        
· Embedded Support: Our on-the-job support will extend our training service beyond the walls of our classrooms, by offering on-going, integrated CNO support within our customer’s operating spaces.  Our subject matter experts will be selected based on technical requirements, project timelines, and customer needs.  
· Call Center Support:  Our call and chat-line center will be an industry-leading program for customers requiring 24/7/365, real-time, and mission-critical CNO software development consultation with our Subject Matter Experts (SMEs) focused specifically on reverse engineering and vulnerability research and exploitation.  
BENEFITS
· Exclusive Access: In the rapidly evolving changing cyber war, our service enables access to experienced SMEs, saving time and effort at work. A direct line of communication provided exclusively to U.S. Government personnel.
· Expert Insider Knowledge: Our MANTECH subject matter experts are at the forefront of the ever-changing cyber landscape, providing the latest insights and advice, helping to effectively navigate real-world solutions because they do the work daily.
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ADVANCED CYBER TRAINING PROGRAM
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